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				20 Linden Avenue, Maidenhead, SL6 6HB


						
				 
					
                       Opening Hours

                            	Monday - 08:00 - 18:00                            		
                            	

                            	Tuesday - 08:00 - 18:00                            		
                            	

                            	Wednesday - 08:00 - 18:00                            		
                            	

                            	Thursday - 08:00 - 18:00                            		
                            	

                            	Friday - 08:00 - 14:00                            		
                            	


					

				 
			

					

		
				
			
				 
					
                       I would like to
Book an Appointment
Straighten my Teeth
Replace Missing Teeth
Fix my Worn Teeth
Fix Gaps Between my Teeth
Replace my Dentures
Fix my Chipped Teeth
Fix my Broken Teeth
Have Whiter Teeth
Fix my Crooked Teeth
Have a Perfect Smile
Replace my Crowns
Replace my Veneers
Replace my Silver Fillings
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Data Protection

	Linden Dental Surgery complies with the 1998 Data Protection Act and the Freedom of Information Act 2000, and this Policy describes our procedures for ensuring that personal information about patients is processed fairly and lawfully.

In order to provide you with a high standard of dental care and attention, we need to hold personal information about you. This personal data comprises:

	Personal details such as your name, age, address, telephone numbers, email address and your general medical practitioner;
	Your past and current medical and dental condition;
	Radiographs, clinical photographs and study models;
	Information about the treatment we have provided or propose to provide (and its cost);
	Notes of conversations or incidents that might occur for which a record needs to be kept;
	Records of consent to treatment;
	Any correspondence (relating to you) with other healthcare professionals: such as referrals to specialists, for example.


We need to keep comprehensive and accurate personal data about our patients in order to provide them with safe and appropriate dental care.

We will process personal data that we hold about you in the following way:

We will retain your dental records while you are a practice patient. If you cease to be a patient, we will continue to hold them for at least another eleven years, or in the case of children until they reach the age of 25, whichever is the longer.

Personal data about you is held in the practice’s computer system and/or in a manual filing system. The information is not accessible to the public and only authorised members of staff have access to it. Our computer system has secure audit trails and we back up information on every working day.

In order to provide proper and safe dental care, we may need to disclose personal information about you to:

	Your general medical practitioner;
	The hospital or community dental services;
	Other health professionals caring for you;
	Dental Insurance Companies of which you are a member.
	Private dental schemes of which you are a member.


Disclosure will take place on a “need-to-know” basis. Information will only be given to those individuals/organisations who need to have it in order to provide care to you and for the proper administration of Government (whose personnel are also covered by strict confidentiality rules). The recipient will only be given the information that they need to know for these purposes.

In very limited circumstances or when required by law or by a court order, personal data may have to be disclosed to a third party not connected with your dental care. In all other situations, disclosure that is not covered by this Policy will occur only when we have your specific consent. Where possible you will be informed of these requests for disclosure.

You have the right to access the data that we hold about you and to receive a copy. Access may be obtained by making a request in writing. We will levy a fee of £10 for records that are copied. If a request is made to copy x-rays, an extra charge of £40 will be made. We will provide a copy of the record within 40 days of receipt of the request and fee and an explanation of your record should you require it.

If you move to another dental practice we may (at our discretion) loan original x-rays and provide copy notes direct to that practice free of charge on receipt of a written request from them to do so.

If you do not wish personal data we hold about you to be disclosed or used in the way that is described in this Policy, please discuss the matter with your dentist. You have the right to object, but please remember that this may affect our ability to provide you with dental care.
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	Privacy Consent
	
											
				
                
                            
                    I consent to the Privacy Policy.                

                					

											




	Marketing Consent
	
											
				
                
                            
                    I consent to my personal data being collected and stored for the purpose of marketing communications.                
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					“"I have been a patient at the Linden Dental Surgery for some years and have no hesitation in recommending their service. One feels completely relaxed…”

					John B
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				Read More
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					“"I have been a patient since Mark and Sally took over the previous practice in 1993 and what a breath of fresh air they and…”

					Gareth L
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				Read More
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					“"My family and I have used Linden Dental Surgery for over 10 years. Although I am a very nervous patient, all the staff there make…”

					Sandy G
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				Read More
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					“"A friendly environment created by all members of the team at Linden Dental Surgery, makes it a very pleasant place to visit for your dental…”

					Derek W
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					“"A clean, professional and prompt service at Linden Surgery! Sally and the team are so welcoming, it is by far the best experience I’ve had…”

					Laura K
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				Read More
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					“"I have been coming to Linden for 10-15+ years now, and have been seeing Jonathan since the beginning. The team are all incredible. So polite…”

					Katie
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				Read More
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					“"Linden is a jewel of a dental surgery..I've had a few of the surgeons work on my teeth over the years all absolutely brilliant...but the…”

					Phil W
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					“"Caring & Professional. Sally and her team always go the extra mile. Just visited last friday and felt very safe with all of the precautions…”

					Chris B
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					“"Fantastic staff at Linden Dental! Even with all the anxieties in the current pandemic they were able to get me an appointment and provide me…”

					Katie C
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				Read More
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					“"I have been going to Linden Dental Surgery for many years now, and Sally and her team have always been very welcoming and professional. There…”

					Jan P
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					“"I have used the Linden Dental Surgery since they opened 25 years ago and now my husband and children use them too. They have always,…”

					Sarah A
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					“"Best dental experience I have had. Great honest advice."”

					Robin D
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					“"This dental practice is a real find; the jewel in the crown. I can't speak highly enough of all the staff I have met; receptionists,…”

					Louise S
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					“"We have always found everyone at Linden Dental, kind, caring and brilliant at putting our (often nervous) young children at ease. The relaxing and friendly…”

					Matt A
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					“"Wonderful dental practice. Have had many treatments here over the years and am always greeted with the warmest of welcomes. Everyone is lovely from receptionists…”

					Hannah S

				
					[image: star1]
					[image: star2]
					[image: star3]
					[image: star4]
					[image: star5]
				

				Read More
				

			

		

          		
			
				
					 
                      [image: thumb1 testimonials]

                      				

				
					“"I have used Linden dental surgery most of my adult life and bought both of my children here. The service is first class and the…”

					Nicola H
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					“"I have been visiting this surgery for most of my life, there are many closer, but I am more than happy to make the journey…”

					George S
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					“"I have been with this surgery for over 20 years and I have never had cause for complaint. Everyone from the wonderful receptionists, dental nurses,…”

					Mair H
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					“"All the dentists are polite and professional . Great if like me you are petrified of going -advice always clear and helpful."”

					Simon R
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				Read More
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					General Dentistry

                    Trust your smile with us

                    Learn More
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					Aesthetic Dentistry

                    Treat yourself to that perfect smile

                    Learn More
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					Teeth Straightening

                    Tailor-made teeth straightening

                    Learn More
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					Dental Implants

                    Get back your bite with dental implants

                    Learn More
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					Sports Dentistry

                    Exceptional care is at the heart of our practice

                    Learn More
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					Facial Aesthetics

                    Calculate the benefits of our age-defying procedures

                    Learn More
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				20 Linden Avenue, Maidenhead, SL6 6HB
	Linden Dental Surgery Ltd, company registration number 06276762
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